
   

1 
 

Press release 
November 2017  
 

Singaporean CIOs incressingly turning to contract IT workers 
Singaporean IT workers enjoy flexibility, diversity and richer skills from contract work 

 
 94% of Singaporean CIOs are planning to increase their temporary IT headcount in their company by an 

average of 17% over the next 12 months.  

 Demand for contract IT workers is strongest within IT security (44%), database management (44%) and 
software/application development (32%).  

 The main drivers behind hiring temporary professionals: increased flexibility (57%), challenges finding the 
requisite skills on a permanent basis (56%) and cost efficiency (49%).  

 
Singapore, 22 November 2017 – The future is bright for Singaporean IT workers looking to benefit from 
the flexibility that contract work can bring to professionals in the workplace. New independent research 
commissioned by specialised recruiter Robert Half shows the majority (94%) of Singaporean CIOs are 
planning to increase their contract IT headcount by an average of 17% over the next 12 months, 
highlighting potential new employment possibilities for contract IT professionals in Singapore. 
 
The functional areas where contract IT workers are most in demand are IT security and database 
management (44%), software/application development (32%), technical support and operations (24%) 
and business analysis (23%).  
 
Matthieu Imbert-Bouchard, Managing Director at Robert Half Singapore said: “The dynamic of the Asian 
workplace is changing. Singaporean IT leaders are increasingly realising the benefits of flexible staffing. By 
balancing staff headcount with a dynamic mix of permanent and temporary IT professionals, companies 
cannot only maintain business continuity and manage new projects, this approach is also beneficial to 
optimise cost efficiencies and fill essential skills gaps as it gives employers access to a much larger pool of 
IT talent.” 
 
“This increased flexibility, based on the right mix of skillsets to meet strategic and operational 
requirements, gives companies access to the skills they require throughout the year based on their 
organisation's needs, making contract IT workers an indispensable part of the technology workforce in 
Singapore.” 
 
The benefits of temporary staffing for companies  
The increased flexibility offered by hiring temporary professionals without putting pressure on staff 
headcount is the primary driver for more than half (57%) of CIOs who are adding to their temporary staff 
headcount, closely followed by challenges relating to sourcing candidates with the required IT skillsets on 
a permanent basis (56%). Another prime motivator is cost-efficiency (49%) – indicating financial motivators 
are a key incentive behind hiring temporary staff. More than one in three (37%) say the hiring process of 
contract workers is faster, and 24% refer to a lack of financial resources to hire permanent employees as 
being a main driver for hiring more temporary IT staff.  
 
“Despite the changing face of the modern workplace, some IT professionals may be hesitant in accepting 
contract work due to perceived uncertainties in relation to job security. Yet the benefits of temporary work 
often outweigh any potential downfalls, as many employers use temporary contracts as a way of trialling 
workers before offering permanent employment. Furthermore, contract workers not only enjoy more 
flexibility in their career, they generally also work for many different organisations, thereby gaining a broad 
portfolio of experience and skills as they expose themselves to multiple projects and job functions,” 
concluded Matthieu Imbert-Bouchard.     
 

https://www.roberthalf.com.sg/?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-nonspecific-ongoing
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## 
 
Notes for the editor 
 
About the research 
The annual study is developed by Robert Half and conducted in June-July 2017 by an independent research 
company, surveying 75 CIOs/CTOs in Singapore. This survey is part of the international workplace survey, 
a questionnaire about job trends, talent management and trends in the workplace.  
 
About Robert Half 
Robert Half is the world’s first and largest specialised recruitment consultancy. Founded in 1948, the 
company has over 325 offices worldwide providing interim management, temporary and permanent 
recruitment solutions for accounting and finance, financial services and technology professionals in 
Singapore. More information on roberthalf.com.sg.  
 
Follow Robert Half Singapore 

 
 

 
Read related articles on our Robert Half’s work life blog  

  
 
How to make a temporary job permanent  
A temporary job can be seen as a foot in the door to a new 

career, but not every role has the potential to go 

permanent. So it’s important to go into any new workplace 

with realistic expectations. The possibility is there, and the 

right approach can increase your chances of success. Read 

more here.  

 
 
 

 
6 ways to jumpstart your career in Singapore 
If you're a professional seeking a career in Singapore, you 

couldn't have picked a better place. Named the world’s 

easiest place to do business by the World Bank for the past 

10 years, it comes across as no surprise that professionals 

worldwide seek career opportunities in 

Singapore. Singapore has enjoyed a long-standing 

reputation as one of the world's most competitive 

economies, offering its professionals one of the highest 

base salaries in the Asia Pacific region. Read more here.  

For more information        
Gabrielle Nagy       Matt Pearman                      
Public Relations Manager Robert Half Asia Pacific  LEWIS 
gabrielle.nagy@roberthalf.com.au                 RobertHalfSG@teamlewis.com   
+61 02 8028 7751       +65 6571 9144 
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